STATE OF MAI NE DOCKET NO. 1998-650
PUBLI C UTI LI TIES COMM SSI ON

SEPTEMBER 1, 1998
PUBLI C UTI LI TIES COW SSI ON NOTI CE OF | NQUI RY
Inquiry into the Readi ness

of Public Uilities in M ne
for Year 2000 | ssues

WELCH, Chairman; NUGENT, Comm ssi oner

I. SUMMARY

The Conmmi ssion wishes to ensure that public utilities in
Mai ne are prepared for Year 2000 issues. By this Notice, we open
an inquiry, pursuant to Chapter 110 88 1201-1206 of the
Commission’s Rules, into the readiness of Miine's public
utilities for these issues.

11. BACKGROUND

Many conputer applications and enbedded systens may have
difficulty recognizing dates after 1999, a problem commonly
referred to as the “Year 2000,” “Y2K,” or the “m |l ennium bug”
problem Mst public utilities use these systens for operationa
and support activities, raising concerns that sone wutility
services may be inpaired by these problens in the future.

On June 1, 1998, the Comm ssion asked nost Maine public

utilities to certify to the Conm ssion “that the utility wll be
‘“Year 2000’ conpliant and that there will be no service interrup-
tions as a result of nonconpliance after Decenber 31, 1999.” The

Commi ssion asked that each certification be signed by a utility
officer and returned to the Conm ssion’s Adm nistrative Director
by June 30, 1998. The Comm ssion also requested utilities to
respond to seven related questions in its request, a copy of
which is attached to this Notice.

The Comm ssion received responses to its query from nore
than 100 utilities. The Comm ssion Staff has reviewed these
responses, and has observed that not all utilities have reported
t he sane degree of readiness.
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W wish to ensure that public utilities in Mine are as
prepared as possible for Year 2000 issues. The responses we have
received do not reassure us that all Mine utilities have taken
all prudent assessnment and testing neasures related to these
i ssues. Further, because of the |large nunber of conputer
applications and enbedded systens in use by sone utilities, even
wel | -prepared utilities may experience mnor failures in sone
el enents of their systenms. W wish to ensure that all utilities
have devel oped prudent contingency plans for interrupted or
inmpaired utility services that may result from random Year 2000

failures. W are especially concerned that wutility plans
consi der possible interruptions of services provided by other
utilities (e.g., electric and water utility SCADA systens

dependent on the public switched tel ephone network, and renote
t el ecommuni cati ons and punping facilities dependent on conmerci al
power) .

This inquiry will serve as a vehicle for us to collect
information from potentially-affected utilities and others to
hel p us assess Maine utilities’ degree of readiness for possible
Year 2000 failures. This inquiry wll also enable wus to
determ ne whether any grounds exist for us to conduct a
subsequent formal investigation into any aspect of these issues.

As part of this inquiry, we wll invite (under separate
cover) senior representatives of Maine' s |largest public utilities
and other related organizations to describe to us briefly the
state of their readiness for Year 2000 events and related
contingency plans. W have scheduled a conference for that
purpose on Cctober 21, 1998, and wll determ ne what further
action we may need to take, if any, based on information we
receive at that conference.

111. ORDERING PARAGRAPHS
Accordi ngly, we order
1. An inquiry be initiated intothe readi ness of all
public utilities in Miine for Year 2000;
2. The Admi nistrative Director to provide notice of

this inquiry to all public utilities in the State of
Mai ne; and
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3. The posting of notice of this inquiry on the
Conmi ssion’s world wi de web site:

http://ww. st at e. ne. us/ npuc

Dated at Augusta, Miine this 1st day of Septenber 1998.

BY ORDER OF THE COWM SSI ON

Dennis L. Keschl
Adm ni strative D rector

COW SSI ONERS VOTI NG FOR: Vel ch
Nugent



